University of Central Missouri

Federal Compliance Requirements

Assignment of Credits, Program Length, and Tuition

Credits

The University of Central Missouri (UCM) awards both undergraduate and graduate credit. The
unit used by UCM is the semester hour. The fall and spring semesters are 15 weeks of
instruction, plus one week devoted to examinations. The University uses the new credit hour
definition that is presented in the Faculty Guide. The definition reads as follows: *“A credit hour
is an amount of work represented in intended learning outcomes and verified by evidence of
student achievement that is an institutionally-established equivalency that reasonably
approximates not less than: (1) one hour of classroom or direct faculty instruction and a
minimum of two hours of out-of-class student work each week for approximately fifteen weeks
for one semester hour of credit or the equivalent amount of work over a different amount of time;
or (2) at least an equivalent amount of work as required in (1) of this definition for other
activities as established by an institution, including laboratory work, internships, practica, studio
work, and other academic work leading toward the award of credit hours; or (3) institutionally
established reasonable equivalencies for the amount of work described above in paragraph (1) of
this definition for the credit hours awarded, as represented by verifiable student achievement of
intended learning outcomes.” Regular face-to-face classes taught on Mondays, Wednesdays, and
Fridays meet three times a week for 50 minutes in length for the 15 instructional weeks of the
semester. Tuesday/Thursday classes meet twice a week for a period of 75 minutes per class
period.

The University of Central Missouri operates on a sixteen week semester schedule. Two eight
week session courses (first half-semester and second half-semester) are also offered in the fall
and spring semesters. Courses are offered off schedule with the approval of the Dean and
Provost.

During the summer six sessions are offered. There is one twelve week session, one eight week
session, and three six week sessions. Courses offered off schedule must be approved by the
Dean and Provost.

Program Length

All undergraduate degree programs require a minimum of 120 semester hours to earn a
baccalaureate degree from the University of Central Missouri, with at least 30 of those hours
earned from UCM. The University requires students to complete the last twelve hours at UCM,
and 30 of their earned credits must be at the upper- level. See page 37 of the 2013 undergraduate


http://www.ucmo.edu/academics/catalogs/documents/2013UGCatalog.pdf

catalog for more information of degree program requirements and pages 14-23 of the graduate
catalog.

The University’s current undergraduate tuition is $213.15 per credit hour (with $29 in general
student fees per credit hour). This is a total of $242.15 per credit hour including fees. (in-state
undergraduate). A non-resident undergraduate pays $426.30 in tuition (and $29 in general
student fees per credit hour). This is a total of $455.30 per credit hour including fees. Resident
graduate tuition is $276.25 per credit hour (with $29 in general student fees). Total including
fees is $305.25 per credit hour. Non-resident graduate tuition if $552.50 per credit hour. After
the $29 in general student fees, the per-credit hour price is $581.50.

UCM offers one program at a differential tuition rate. The graduate resident/non-resident rate at
Central Summit Center for the Ethical Strategic Leadership MBA is $431 per credit hour. This is
$154.75 above the campus resident graduate student rate. General Student Fees of about $28.64
are added onto this total per credit hour. Although this rate is higher than UCM’s standard tuition
and fees, the rate is well below that of other colleges and universities in the Kansas City,
Missouri, area. The main cause for this differential is the higher cost of faculty in the Kansas
City market.

Institution under review: University of Central Missouri

Assignment of Credits, Program Length, and Tuition

Worksheet for Use by Institutions

on Assignment of Credit Hours and on Clock Hours

Appendix A. Credits and Program Length. All institutions must complete Appendix A. Institutions
that use multiple calendars may need to complete more than one section of Part One.

Appendix A includes these sections:


http://www.ucmo.edu/academics/catalogs/documents/2013UGCatalog.pdf
http://www.ucmo.edu/academics/catalogs/documents/13grad.pdf
http://www.ucmo.edu/academics/catalogs/documents/13grad.pdf

Supporting Materials

Appendix A: Assignment of Credit Hours

Part One: Institutional Calendar, Term Length, and Type of Credit

Institutions that use multiple calendars across the institution may need to complete more than one section
below. For more information about the terminology and calendaring units referenced in this form, see
2011-



Part Two. Format of Courses and Number of Credits Awarded

Guide to Completing this Section

Purpose of this section

This section asks the institution to provide a broad overview of the pattern of instructional hours required
for the credit hours it awards. The chart provides a suggested approach for conveying that information to
the evaluation team. The institution should feel free to make modifications in the chart or add brief notes
as appropriate to explain credit hour awards, particularly in non-standard or compressed format classes.

If the institution offers multiple terms, such as a compressed format term and a regular semester term, it
should separate that information, typically by providing a separate chart for each term, so that the team
can understand how instructional time is related to credit hour awards in each term. It is important to
emphasize that the information in this section need not be extensive as long as it explains credit hour
awarding across various formats at the institution.

The institution should not use this section to demonstrate that it assigns credit hours appropriately relative
to non-contact hour requirements such as out-of-class group meetings or homework assignments. That
issue may be addressed in the institution’s credit hour policy, and the team may consider it in the sample
of institutional programs it will examine more carefully during the evaluation visit.

Period Reported

An institution may use any recent term that provides a reasonable picture of their credit hour allocations
as the basis for reporting in the Form for Reporting an Overview of Credit Hour Allocations and
Instructional Time for Courses. The institution should identify on the form what term is being reported.
The institution should complete a separate form for each type of term identified in Part One.

Key to Rows

. # of Courses—Count each course offered by the institution in the row corresponding to the number
of credits awarded and the column or columns representing the format of delivery through which the
course or a section of that course is offered. Do not count sections of the same course if the sections are
offered in the same delivery format.

. # of Meetings—Enter the total number of class meetings (or equivalent) provided in each course
with that credit award during that term; if the number of class meetings varies, enter a range. For distance,
correspondence or other formats report on instructional time. Do not include study or other time where



students work independently or with other students even though such time may be provided to replace
time with a faculty member. Instructional time need not be limited to time spent with all students in the
class in a single format.

Include lab or discussion in the number of meetings if they are a required element of the course,
do not have a separate course number or credit hour allocation, and if the presence of a lab or discussion
is considered significant when the institution assigns credit hours to the course. If lab or discussion does
meet these considerations, it need not be reflected in this chart.

. Meeting Length—Enter the range (shortest to longest) of meeting times in each category. (Note
that one hour may be 50 minutes of actual instructional time.)

Key to Columns

. Column 1-FTF: For courses where instructors interact with students in the same physical space
for approximately 75% or more of the instructional time.

. Column 2-Mixed FTF: For courses where instructors interact with students in the same physical
space for less than 75% of the instructional time with the remainder of the instructional time provided
through distance or correspondence education.

Note that the above explanations arise from the Commission’s distance education protocol.
Institutions may use other thresholds for FTF and Mixed FTF provided that they define them clearly and
include the definition on this worksheet.

. Column 3-Distance: For courses where instructors interact with students through one or more
forms of distance delivery.

. Column 4



(2) Interaction between the instructor and the student is not regular and substantive, and is primarily
initiated by the student. (3) Correspondence courses are typically self-paced. (4) Correspondence
education is not distance education.

. Column 5-Independent/Directed Study: For courses where instructors interact with students
through a flexible format.

. Column 6-Weekend College: Some institutions may have an evening or weekend college
that, while on the same calendar, may structure its courses and credit assignments differently
than the same courses offered during the regular day; institutions that offer courses in the
evening or on the weekend as another scheduling option for students, but the courses provide
similar class meetings or instructional time as those courses offered by the institution during the
regular day need not report evening or weekend courses in this category.

. Column 7-Internships/Practica: Some institutions may provide internship or practica
experiences for which credits are awarded by the institution. Institutions that have professional
schools in medicine, law, nursing, physical therapy, etc. that often require internships or practica
with high credit allocations should provide brief summative information about the internships but
not need include them in the report form.

Some Examples

. If the institution offers Calculus 210, a three credit-hour course, in FTF and distance
formats as well as through the Weekend College, the course should be reported in the row for 3
credits and once in each of those columns.

. If the institution offers that course in a full 14-17 week standard format as well as in a
compressed format, the course should be reported on one form for the standard form and in a
separate form for the compressed format.

. If in the FTF format instructors meet with students two times per week for 1.5 hours per
meeting for the 14 weeks of the term, report the # of meetings as 28 meetings, and the length of
each meeting as 1.5 hours.
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Term and Length: Spring 2013, 8 weeks

Course Formats
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Term and Length: Summer 2013, 12 weeks

Course Formats
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See Credit_Hours_6_and_above.pdf for a list of the courses offered with six or more credit hours.
The document ‘HLC Why 6 credit hours or more.docx’ provides an explanation pertaining to the
awarding of credits.

Other Courses Not Reported Above

List below any other courses that were not included in the Form for Reporting an Overview of
Credit Hour Allocations and Instructional Time for Courses. Identify the course names and the
number of credits allocated to them along with a brief description of how instruction takes places
in these courses and how many hours of instruction are provided. (Such courses might include
travel, summer term, or other courses that do not fit in the columns above because they have a
different delivery format. However, if this activity is a small part of the institution’s offerings, it
should be reported on with brief information.)

The document *Courses with other delivery format.docx’ provides information pertaining
to the International Study Abroad (ISP 4000) and Intensive English Program (IEP).

Part Three: Policy on Credit Hours

The institution has a policy specific to the assignment of credit:

X _Yes* No

The institution has policies specific to the assignment of credit at the following levels (check all
that apply):

__X__Institution-wide Delivery format specific

Department-specific Program specific



*Include the institution’s credit hour policy in the attachments to this worksheet.

See Credit_hour_policy.pdf

Part Four: Total Credit Hour Generation

Identify the typical number of credits of a full-time or part-time undergraduate and graduate
student takes during a regular term.






skills, vocabulary, accent reduction, American culture, and academic preparation. These courses
are credit bearing, but do not count toward completion of an academic degree

International Study Abroad ISP 4000

This course allows students to enroll at the University of Central Missouri while attending
classes in a sponsored study abroad program. The variable credits are based on the number of



Practicum
SOWK 4660 (9)

The SOWK 4660 Practicum is an educationally directed 500-hour field experience in a social
service agency under qualified agency supervision. This Practicum is only available to social
work majors and students must receive the consent of the Coordinator of Field Education.

Student Teaching Courses

FLDX 4395 (6), FLDX 4396 (6), FLDX 4493 (6), FLDX 4495 (6), FLDX 4497 (6), FLDX 4498
(6)

Student Teaching courses provide students with the opportunities to gain field experience in their
specialization area while receiving performance feedback from professionals. The credit hours
assigned to student teaching courses are related to the contact hours the students experience in
the field.

Thesis Credits
CJ 6600 (6), HIST 6350 (6), MATH 6950 (6), PE 6990 (6)

A thesis is the result of research, scholarly, or creative activity that gives evidence of
independent, critical, and creative investigation. The thesis demonstrates the ability to define
and develop a problem; to understand and synthesize relevant literature; to use appropriate





http://www.ucmo.edu/upo/bog/
http://www.ucmo.edu/hr/handbooks/manual/
http://www.ucmo.edu/hr/handbooks/manual/
http://www.ucmo.edu/faculty_guide/
http://www.ucmo.edu/student/handbook.cfm
http://www.ucmo.edu/graduate/current/appeals.cfm

complaints may be viewed at:
http://www.dhe.mo.gov/documents/POLICYONCOMPLAINTRESOLUTION-reviseddraft.pdf

Individuals who have a complaint related to the University of Central Missouri’s ongoing ability
to meet the criteria of accreditation may contact the North Central Association of Colleges and
Schools’ Higher Learning Commission. Instructions for filing a complaint may be viewed at:
http://www.ncahlc.org/Information-for-the-Public/complaints.html

Maxient

Through ongoing review, the university identified the need to better track student complaints
system wide. In response, UCM has recently implemented the Maxient software system and has
used it to integrate a wide range of student concerns into one response system. This software
quickly allows concerns to be routed to the most appropriate department for timely response.
This system further supports the student-centered response model described earlier and will also
allow for comprehensive tracking of student concerns in the future.

Practices for Verification of Student Identity

Each student is assigned a systems User ID and a secure password which are required to access
any and all academic activities such as enrollment, use of Blackboard (our course management
system), and payment of fees. Logins and passwords are authenticated through the University’s
security system so that student login information remains secure. Students must sign a statement
at time of admission indicating they will not share their login and/or password and that they are
in fact the person stated on their admission form. UCM understands that it conforms to the
Commission Policy that follows with respect to verification of student identify.

Commission Policy FDCR.A.10.050 — Practices for Verification of Student Identity

An institution offering distance education or correspondence education, as specified in the
federal definitions reproduced herein solely for reference, shall have processes through which
the institution establishes that the student who registers in the distance education or
correspondence education courses or programs is the same student who participates in and
completes and receives the academic credit.

Title IV Program Responsibilities

General Program Responsibilities

The University of Central Missouri currently has an open Program Review with the U.S.
Department of Education. The site visit occurred April 23-27, 2012. A Preliminary Program


http://www.dhe.mo.gov/documents/POLICYONCOMPLAINTRESOLUTION-reviseddraft.pdf
http://www.ncahlc.org/Information-for-the-Public/complaints.html

Review Report was issued on April 23, 2013 and UCM has complied with all requests for


http://www.ucmo.edu/acctserv/audit/



http://www.ucmo.edu/clery/
http://www.ucmo.edu/ps/police/UCMAnnualSecurityandFireSafetyReport.pdf
http://fs.ncaa.org/Docs/newmedia/public/rates/index.html
http://www.ucmo.edu/consumerinfo
http://www.ucmo.edu/sfs/other/documents/1213/SAP1314.cfm

The self-study revealed that the University’s Medical Technology and Radiological Technology
programs should likely be considered a type of consortial arrangement as well. These are
atypical arrangements involving 4-


http://www.ucmo.edu/academics/catalogs/documents/2013UGCatalog.pdf
http://www.ucmo.edu/academics/catalogs/documents/13grad.pdf
http://www.ucmo.edu/corequiv/transferSearch.cfm
http://www.ucmo.edu/student/directory_info.cfm
http://www.ucmo.edu/registrar/ferpa/release.cfm
http://www.ucmo.edu/student/documents/ferpa.pdf
http://www.ucmo.edu/cc/documents/Privacy_noticeHITECHrevisedpdf9613.pdf
http://www.ucmo.edu/academics/catalogs/
http://www.ucmo.edu/academics/catalogs/documents/4year13.pdf

recruitment materials were completely revamped as a part of the institution’s strategic marketing
plan. At the undergraduate level, for example, this involved bi-weekly meetings with multiple
constituents, including Admissions and University Relations, to ensure that materials presented
relevant, appropriate and accurate information to prospective students. Similar process occurred
for graduate recruitment materials.

University Relations has a process in place to verify the accuracy of information published in
recruitment materials. Staff are trained on a regular basis on how to use recruitment materials in
their work to ensure they are providing timely and accurate information. A system is in place so
that information used by vendors in the recruitment process is verified for accuracy by
University Relations.

Review and revision of recruitment materials is an ongoing process. As one illustration,
throughout the academic year, representatives from Admissions and University Relations meet
no less frequently than every two to three weeks to plan for updates of all recruitment materials.
Materials are made in these materials as necessary and on an ongoing basis.

The Higher Learning Commission’s Mark of Affiliation is posted at the bottom of every UCM
webpage and appears in the University’s undergraduate and graduate catalogs. Students and the
public can access the list of accreditations on the web by typing “accreditations” in the search
box. The Higher Learning Commission’s Mark of Affiliation appears at the bottom of every
UCM webpage. UCM’s homepage is https://www.ucmo.edu/future.cfm . The Mark of
Affiliation also appears in our catalogs.

Review of Student Outcome Data

The University collects information about student outcomes. In addition to regular IPEDS
reports, the University’s Office of Institutional Research completes and submits an annual
EMSAS (Enhanced Missouri Student Achievement Study) report for the Missouri Department of
Higher Education. In addition, the University collects and disseminates information weekly on
student enrollment, and monthly reports on student persistence, retention, and completion. These
reports are made to the President’s Strategic Leadership Team and at each Board of Governors
meeting. Reports on the distribution of high risk classes (high rates of grades of D, F, or W) are
sent via email to heads of academic departments, the deans, and the Provost. With few
exceptions, programs collect student performance measures on all or some of the student
learning outcomes in their majors as part of their summative assessment processes. The Office
of Institutional Research administers a number of national and locally developed surveys to our
students, faculty, and staff to measure performance, satisfaction, and needs.


http://www.ucmo.edu/about/facts/accredit.cfm?print=yes&
/future.cfm
http://www.dhe.mo.gov/data/emsas/

Each department receives a Data Pack each year that provides information in the areas of
academic quality, and productivity/cost. The department chairs prepare an annual report in
which they respond to department trends on the measures presented in the Data Pack as well as
other assessment data the department collects. The Academic Program Review Committee
(APRC) examines five-year trend data presented in the Data Packs as part of The Five Year
Program Reviews.

The University uses data from national surveys to inform practice. The first three
administrations of the National Survey of Student Engagement indicated our students were not
being as academically challenged as students from our peer institutions. As a result of
discussions of student perceptions on this measure, faculty members were able to substantially
raise students’ self-reported levels of academic challenge.

In response to assessment information showing a retention rate below the targeted level, the
University created a Student Success Committee to study best practices. The outcome was an



specific programs, colleges, and schools within the University. These relationships are easily
accessible to the public via the University website, Fact Book, and catalogs.

As set forth in Missouri Revised Statutes Chapter 174 at 174.160, the University of Central
Missouri has been assigned the authority to confer degrees. The Board of Regents of regents of
each state college and each state teachers college shall have power and authority to confer upon
students, by diploma under the common seal, such degrees as are usually granted by such
colleges.

Supporting information regarding the most recent comprehensive evaluation report and action


http://www.ncahlc.org/

