
Unified Communications: 
Frequently Asked Questions 

Q:  When callers dial my/our office number, they are hearing the prompts for 
Cisco voice mail.  How do we fix this? 
A:  Check to make sure that the phone number is not call-forwarded to voice mail.  That 
can place your callers directly into voice mail, and if you haven't set up your voice mail 
box yet, your callers will hear the Cisco prompts. 

Q:  How can I set up my voice mail? 
A:  Press the key that looks like a cassette on your phone.  When prompted, enter the 
PIN���J�L�Y�H�Q���W�R���\�R�X���E�\���2�I�I�L�F�H���R�I���7�H�F�K�Q�R�O�R�J�\���V�W�D�I�I, and follow the instructions. 

Q:  �:�K�D�W���L�V���Y�R�L�F�H���P�D�L�O���W�R���H�P�D�L�O?
A:  The Unified Communications system has a voicemail-to-email feature.  If �\�R�X�U���Y�R�L�F�H���P�D�L�O��has 
been c�R�Q�I�L�J�X�U�H�G���Z�L�W�K���W�K�L�V���V�H�W�X�S����when someone leaves �\�R�X���D���Y�R�L�F�H���P�H�V�V�D�J�H���\�R�X���Z�L�O�O��receive an 
email���L�Q���\�R�X�U���L�Q�E�R�[�����E�X�W���F�R�X�O�G���D�O�V�R���E�H���L�Q���W�K�H���O�D�E�H�O���P�D�U�N�H�G�����8�&�����R�U���6�S�D�P�� Attached to 
that email will be an MP3 �I�L�O�H���V�R���W�K�D�W���\�R�X���F�D�Q���O�L�V�W�H�Q���W�R���\�R�X�U message.
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